
SUCCESSWORKS 
AT THE COLLEGE OF LETTERS & SCIENCE

FAST FACTS:
SuccessWorks serves students in the College of Letters & Science:

• Liberal arts & sciences
• Largest school at UW-Madison 
• Over 16,000 undergraduates
• 63 undergraduate majors & 33 undergraduate certificates (minors)

L&S Career Initiative: Launched in 2014 to transform the way we prepare 
liberal arts & sciences students to prepare for their futures.

SuccessWorks: Launched in 2017 following re-brand and move to  new, 
custom-designed space serving both students and employers.

Decentralized career services model: 11 schools and colleges offer career 
services at UW-Madison.

 
STAFFING: 

21 full-time professional staff - building to 26 
2-3 graduate student interns 
5-10 undergraduate student staff

ASK ME ABOUT:
• Building institutional support and buy-in from leadership
• Top-to-bottom transformation of career services
• Marketing and branding career services to reach more students
• Engaging expertise from outside partners, volunteers and boards
• Donor-driven funding models, donor engagement and stewardship

ENGAGEMENT SNAPSHOT:
FALL ‘17 - FALL ‘18

 
 
FALL ‘18:

9,024 total student contacts (advising, programs & events) 
5,607 unique Letters & Science students served 
80: average Net Promoter Score for advising appointments

Drive every aspect of our work, shape our staff 
structure and foster collaboration between teams.
Hubs for programs, advising, resources, connections 
to employers, alumni and academic departments. 

Eight Career Communities: 

ORGANIZATIONAL MODEL: 
CAREER COMMUNITIES

ADVISING

CLASSROOM LEARNING

ALUMNI ENGAGEMENTEMPLOYER SERVICES

ACADEMIC DEPARTMENTS
EXPERIENTIAL  
EDUCATION
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CAREER DEVELOPMENT 
MODULES IN CANVAS
SuccessWorks offers Career Development Modules in Canvas as a quick, 
easy way for faculty and advisors to supplement career learning inside and 
outside the classroom.

These modules cover the basics of career development, giving faculty and 
advisors more flexibility to focus on delivering expert-driven, discipline-
specific career development knowledge. 

Easy to add to existing 
course syllabi

Easily accessible by 
faculty, advisors and staff

Many ways to use Career 
Development Modules:

• Don’t cancel class: 
Coverage for an 
unexpected course 
schedule disruption 
(conference, illness, etc.)

• Extra credit
• Supplement to career 

advising

successworks.wisc.edu/facultystaff

Modules are one-hour, 
interactive learning 

exercises giving students 
everything they need to 

create a five-star resume

Two Career Courses led by Faculty Director, designed specifically 
for liberal arts & sciences students. 

Each offered to help students integrate career development into 
their full college experience. 

Experiential learning offered for each Community.

Students get a hands-on understanding of what it 
takes to prepare for and succeed in specific fields:
• Treks to visit employers and alumni for learning 

and networking at major hubs of employment, 
including New York City, Milwaukee, Chicago 
and Madison

• Simulations & case studies
• Employer Mock Interviews

Engagement builds support in a 
decentralized college of 34 academic 
departments: 
• Regular meetings to share resources, 

programming & data on student 
engagement

• On-demand workshops and trainings
• Major at Work events - connecting 

students and alumni from specific 
majors for networking

Academic departments now required to 
report career preparation efforts annually 
to the Dean.

Inter-LS 210: One-credit, elective career 
course included on nearly all majors’ four-
year plans.

Over 90% of departments have 
added new career resources for 
their students with our help. 

Over 200,000 living alumni in the College of Letters & Science. 

Alumni Relations Coordinator builds our alumni network to: 
• Mentor students
• Support the development of industry-specific Career Community resources
• Build pipelines to organizations for internships and job placements
• Support communications strategy through multimedia storytelling
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ALUMNI CAREER
CONVERSATIONS

Come learn from alumni 
who have taken their degree 
into a wide range of jobs 
in these areas! This laid-
back, low-stress event is the 
perfect place to explore your 
options and connect with 
fellow Badgers who have 
professional experience in 
your field of interest.

Refreshments provided!

ALL EVENTS AT:

MEMORIAL UNION

Check Today in the Union for 
room location

careers.ls.wisc.edu

HEALTHCARE & HUMAN SERVICES
February 26
5:00 - 7:00PM

ENVIRONMENT, NATURAL RESOURCES, 
& WILDLIFE
February 20
5:00 - 7:00PM

COMMUNICATIONS, ARTS, 
& ENTERTAINMENT
February 27
5:00 - 7:00PM

Career

ALUMNI HELP
STUDENTS GET AHEAD

Contact Michael Kruse, Alumni Relations Coordinator: 
mkruse@wisc.edu  /  careers.ls.wisc.edu

LET’S WORK TOGETHER
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THIS IS A CTA 
(that means ‘call to action’) this is more 
information concerning the CTA
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INTERNSHIPS
& CAREERS IN:
· Career Field 1
· Career Field 2
· Career Field 3
· Career Field 4
· Career Field 5

ADVISING HOURS 
& LOCATIONS
DAY(S) OF THE WEEK
Appointment times
Location

DAY(S) OF THE WEEK
Appointment times
Location

DAY(S) OF THE WEEK
Appointment times
Location

The incredible network of 200,000+ College of Letters & Science alumni has 
the power to guide student success and open doors to career opportunities.

Your support of SuccessWorks and the L&S Career Initiative helps students  
land the jobs and internships of their dreams.

Career Connector
By introducing SuccessWorks to 
influential alumni, friends and decision 
makers in your network, you’ll help us 
connect students to great opportunities. 

Career Consultant
Have expert advice to help SuccessWorks 
serve L&S students in the best ways 
possible? Let us know! Your guidance will 
keep us on the mark and up to date. 

Career Coach
Share your knowledge directly with 
students, guiding their career development 
and offering feedback as they take their 
next steps on the path to success. 

Career Communicator
Telling the story of your career success  
(and challenges!) inspires and sets an 
example for students. We’ll help you share on 
various media, including social and the web.

Career Contributor
SuccessWorks is revolutionzing career development 
for L&S students. Financial and in-kind support from 

dedicated alumni and friends make it all possible. 

WHAT CAN YOU DO WITH A 
COMM ARTS MAJOR?

QUITE 
A LOT!

Refreshments provided!

COMM ARTS

Learn from Comm Arts alumni about how they 
found rewarding careers in business, healthcare, 
communications, nonprofits, and much more.

Get professional insights from alumni and explore the 
full breadth of career options opened up by a Comm 
Arts major. No matter what path you take, we’ll help you 
understand how to take your next steps to success! 

 

MAR 4, 2019
5:00 - 7:00PM
UNION SOUTH -
VARSITY HALL

careers.ls.wisc.edu

AT WORK
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“The SuccessWorks team is the ultimate solution in closing the gap 
between us and the university. 

“They are a huge resource for our talent pipeline, community outreach 
and employer branding initiatives.” 

Sharry Zhang, HR Manager 
Yahara Software 

103%
increase in total student 

program participation

9,024
total student contacts

273  total engagements with alumni (students and staff)
221  L&S alumni coaching & student mentoring 
engagements
41  L&S alumni advising our staff to build expertise

88%
increase in advising 

contacts

In-house Employer Services team focuses on the specific 
needs of liberal arts & sciences students, and the employers 
who hire them. 

Employer engagement strategy is built to support Career 
Community resources & opportunities.

SuccessWorks offers employers:
• Personalized consultation on effective recruitment 

strategies 
• Connections with students at events
• On-campus interviewing at SuccessWorks
• Branding and student messaging opportunities

Career Communities built to meet specific needs of students in the liberal 
arts & sciences. We help students explore their possibilities and make a 
successful transition from college to life after graduation. 

Eight Career Communities anchored by six Career & Internship Specialists, 
whose roles include: 
• Building industry knowledge to share with students
• Designing and offering community-based events and programs
• Building relationships with employers, alumni and academic departments

80: average Net Promoter Score for advising appointments

HEALTHCARE &
Interested in working in health and human 
service-related fields? Get a jump on 
preparing for the job or internship search 
process by participating in an employer 
mock interview.

Employer mock interviews are as real as it 
gets, but without the stress or pressure of an 
actual interview. This is a great opportunity 
for L&S undergrads from first-year to senior 
year, and for graduate students with an 
interest in healthcare and human services.

 

NOVEMBER 7, 2018
9:00AM – 4:45PM

SUCCESSWORKS

3rd Floor, University Book Store 
711 State Street

careers.ls.wisc.edu

REGISTRATION 
REQUIRED:
https://bit.ly/2Q3fKkB

EMPLOYER MOCK INTERVIEW DAY
HUMAN SERVICES
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Inter-LS 210: Career 
Development, Taking Initiative 
1 credit

Employer Partner Program: 

Inter-LS 215: Communicating 
About Careers 
3 credits 

One credit Internship Course (Inter-LS 260) gives students completing 
internships credit for reflection and professional development.

Under Development: Online career development modules offered for 
instructors to supplement classroom learning.SUCCESSWORKS
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We are seeking students from all majors in L&S, CALS, 
and the Pharmacology-Toxicology program to explore two 
major companies in Madison - PPD and Catalent.

You’ll learn more about the biotech industry through 
touring their labs and offices, talking with current 
employees, and finding out more about internship and  
career opportunities for the future.  

Transportation from campus provided!

APRIL 5, 2019
12:30 - 5:00PM
MADISON, WI

careers.ls.wisc.edu

IN MADISON
CROSSTOWN OUTING:

EXPLORING BIOTECH

INTERESTED IN BIOTECHNOLOGY?

APPLY ONLINE:
THROUGH MAR 29

https://go.wisc.edu/n4d7e8

CO-SPONSORED BY:

CALS Career Services
and SuccessWorks

Communications, Arts & Entertainment
Environment, Natural Resources & Wildlife
Government, Policy, International Affairs & Law
Healthcare & Human Services

Business & Entrepreneurship
Nonprofit Management & Education
Scientific Research & Development
Technology, Data & Analytics


